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EAuth/AgLearn/Computer/Courseware Issues 

Who Do I Call For Help? 

Depending on your issue, there are various “helpers” associated with different applications or 

systems.  Please review the types of issues below, and use the information to contact the 

responsible individual or group. 

 

 

 

 

 
 

 

 
 

 

EAuthentication 

Issues? 

 

AgLearn Issues 

 

Computer Setting 

Issues? 

 

Courseware Issues? 

 

 Forgotten user ID 

(Requires your 

first/last name and 

email) 

 Forgotten 

password 

(Requires your 

User ID) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 Account Mapping 

Issue 

 Inactive Account 

 Course not in  

Learning Plan 

 Other AgLearn issues 

not identified in one of 

the examples above. 

 

 Turn off pop-up 

blocker 

 Improper JAVA 

installed.  Should be 

version 6 Update 15 

 AgLearn Computer 

Check tool identifies 

a problem. Click 

Here 

 Improper Internet 

browser installed.  

 Supported/Not 

Supported browsers: 

 

 

Supported 

 

 

Not  

Supported 

 

Internet 

Explorer 6 

or higher 

 

 

Mozilla 

Firefox 

Netscape 

6.2.3 or 

higher 

 

Safari 

 

 

 Course does not 

launch 

 Course does not 

allow you to move 

forward/backward 

 Course doesn’t allow 

you to take tests 

 You have trouble 

printing a completion 

certificate. 

 Other 

https://app.eauth.egov.usda.gov/AccountServices/ForgottenUserId/ForgottenUserId_enterUser.aspx
https://app.eauth.egov.usda.gov/AccountServices/ForgottenPassword/Step1_enterUserID.aspx
https://app.eauth.egov.usda.gov/AccountServices/ForgottenPassword/Step1_enterUserID.aspx
http://www.aglearn.usda.gov/versionchecker/testbrowser.htm
http://www.aglearn.usda.gov/versionchecker/testbrowser.htm
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If you cannot use the self 

help features listed above 

send an email to 

eAuthHelpDesk@ftc.usda.

gov or call 1-800-457-3642 

 

 

Contact the ARS AgLearn 

mailbox @ 

ARSAGLearn@ars.usda.gov or 

the IVR System at 1-866-292-

4779 

 

 

If you are at an Area/location 

contact your local IT.  

Headquarters employees 

contact the ARS-OCIO 

Service Desk. 

 

Contact the 

ARSAGLearn@ars.usda.gov 

or call the AgLearn Help Desk 

at 1-866-633-9394 

 

eAuthentication 

For help with creating a new eAuthentication account or other eAuth related issues, please 

contact: 

1) Michael Witles : 301-504-1071 or Michael.witles@ars.usda.gov 

2) eAuthentication Help Desk: 1-800-457-3642 or eAuthHelpDesk@ftc.usda.gov 

Common eAuthentication Errors 

Have not received email invitation:   

1) The email address is incorrect.   

2) EAuth data does not match the personnel employee record.   
 

Confirm that you have a working eAuthentication account:   

1) Go to http://eauth.egov.usda.gov/. Click Update your account.  Click Continue.                      

2) Enter your USDA eAuthentication User ID and password.   Click Login.                                 

If your eAuthentication account is valid, you will see a “Welcome to Identify Minder” message.  

Login Failure:  

If after 3 failed attempts of logging into an application using eAuthentication, you receive an 

error message: “USER ID, you cannot access your account because you have exceeded the limit 

of login attempts.  Please try again in 60 minutes.” When you receive this message, wait 60 

minutes and re-enter the correct user ID/ password. If you do not know your correct user 

ID/password, you can: 

1) Retrieve/reset both from Forgotten user ID and Forgotten password                              

2) Contact OCIO Helpdesk @ 1-(866) 802-4877 for assistance. 

Your Learner ID is not found in the mapping table:   

USDA federal employees can:  

1) Login with your “Employee” account instead of your “Customer” account. 

2) Contact your local IT support or email the ARS AgLearn mailbox for assistance; 

ARSAGLearn@ars.usda.gov. 
 

Which type of browser do you recommend using? 

mailto:eAuthHelpDesk@ftc.usda.gov
mailto:eAuthHelpDesk@ftc.usda.gov
mailto:mailtoARSAGLearn@ars.usda.gov
mailto:Helpdesk@ars.usda.gov
mailto:Helpdesk@ars.usda.gov
mailto:mailtoARSAGLearn@ars.usda.gov
mailto:AgLearnHelp@genphysics.com
mailto:Michael.witles@ars.usda.gov
mailto:eAuthHelpDesk@ftc.usda.gov
http://eauth.egov.usda.gov/
https://app.eauth.egov.usda.gov/AccountServices/ForgottenUserId/ForgottenUserId_enterUser.aspx
https://app.eauth.egov.usda.gov/AccountServices/ForgottenPassword/Step1_enterUserID.aspx
mailto:Helpdesk@ars.usda.gov
mailto:mailtoARSAGLearn@ars.usda.gov
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It is recommended that you use either Internet Explorer or Netscape.  Internet Explorer should be 

6.0 or higher; Netscape should be 6.2.3 or higher.  Also, it is recommended that you use a 

browser that supports 128-bit encryption, accept cookies, and is JavaScript enabled. 

 

 

 

Test web browser: Internet Explorer 6 (IEv6) 

Step 1:  Please re-run the systems check tool 

(http://www.aglearn.usda.gov/versionchecker/testbrowser.htm).  If all items pass (Green), then 

your system meets the standards.  If some items are having a slight problem (Yellow), which 

means it requires some attention.  If some items fail (Red) then proceed to step 2. 

Step 2:  Go to “Tools” located at the top menu bar on Internet Explorer.   Select “Internet 

Options”, a dialogue box will open; here you can deactivate Popup Blocker, enable Java, 

JavaScript and Cookies; select the Advanced tab at the top.   Here you can view the Java and 

the HTTP 1.1 settings.  Click “Apply” on any that has changed and click “OK”, refresh your 

browser (F5) 

and try again.  

 

 

 

 

 

  

Step 3: Go to “Tools” located at the top menu bar on Internet Explorer. Select “Internet 

Options”, a dialogue box will open; select the advanced tab at the top. Scroll down to “Security 

Settings” and ensure that “Do not save encrypted pages to disk” is unchecked.   

  

If your IT support is unable to resolve the issue after 

completing all of the above, please have your IT support 

contact the AgLearn Helpdesk at AgLearn Help Desk, or       

1-866-633-9394. 

 

http://www.aglearn.usda.gov/versionchecker/testbrowser.htm
mailto:AgLearnHelp@genphysics.com
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*Instructions to troubleshoot other browsers may very* 

 

Problems with Launching Training 

For issues with launching courses in AgLearn or other computer related matters, please check 

your computer settings: Check Computer Settings.  *Please remember AgLearn HAS NOT 

been fully tested to work with Mozilla Firefox and Safari, etc.* 

If after checking your computer settings the problem still remains, please contact your local 

Information Technology (IT) Specialist for further assistance and help with appropriate 

downloads. 

Software/Computer Issues 

 

 

 

 

 

 

 

 

Pop-ups blocked 

 

Pop-ups allowed 

 

 

 

HTTP 1.1 Settings 

 

Java Related Issues 

 

Adobe Flash Player 

 

Pop-up Blocker 

Issues 

Hypertext Transfer 

Protocol (HTTP) 

 

 Verify that you have the 

latest version of the 

Java platform 

 

 http://www.java.com 
Click on link to 

download Java 

 

 Verify that you have the 

latest version of the adobe 

platform. 

 

 https://www.adobe.com  
Click on the link to download 

Adobe Flash CSV Player. 

 
 Check computer 

settings 

 

 Turn off pop-up 

blocker.  

 

 

 

 Check to make sure 

the HTTP 1.1 

checkboxes are 

checked.  

 

 From the IEv6 

browser toolbar 

select “tools” + 

“internet options” + 

advanced toolbar” 

http://www.aglearn.usda.gov/versionchecker/testbrowser.htm
http://www.java.com/en/
https://www.adobe.com/cfusion/tdrc/index.cfm?promoid=EBYEX&product=flash&loc=en
http://www.aglearn.usda.gov/versionchecker/testbrowser.htm
http://www.aglearn.usda.gov/versionchecker/testbrowser.htm
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If you do not have the 

authority to download 

software, please contact 

your local IT staff for 

assistance. 

 

If you do not have the authority to 

download software, please contact 

your local IT staff for assistance. 

  

Instructions to 

troubleshoot other 

browsers may very. 

If you have checked your computer settings and contacted your local IT and you still encounter problems with 

launching a course, please contact the AgLearn Help Desk: aglearn.help@genphysics.com or 1-866-633-9394. 

 

 

 

Troubleshoot Java (IEv6) 

Java- Java must be version 1.6 (version 6) or higher. 

 Go to http://www.java.com 

 You will see a headline on the homepage that reads “Java Software Free Download” 

 Once downloaded, please select the “Typical Installation” option 

 During the installation, you may be asked to download the Google Toolbar or similar 

programs*, please unselect this defaulted selection. This toolbar has built-in pop-up 

blockers that will cause issues with future courses. 

*Instructions to troubleshoot other browsers may vary* 

 

Troubleshoot Adobe Flash (IEv6) 

Adobe Flash- Flash player must be version 9 or higher 

 Go to https://www.adobe.com and click on the Adobe Flash CS4 download. 

 Please shut down all open Internet Explorer programs that are open after installation 

is complete and re-launch a new IE browser for changes to take effect. 

*Instructions to troubleshoot other browsers may vary* 

 

    Explanation of Pop-up Blocker 

Pop-up blockers are security measures that stop small advertizing windows from opening up 

when you are using the internet.  This in turn can sometimes hinder certain windows in AgLearn 

from operating.  To turn off the pop-up blocker: 

 From the browser select Tools menu, point to Pop-up Blocker. 

 Click Turn off Pop-up Blocker. 

(These are the steps to follow with IEv6) 

 

Why am I still receiving pop-ups? 

mailto:aglearn.help@genphysics.com
http://www.java.com/en/
https://www.adobe.com/cfusion/tdrc/index.cfm?promoid=EBYEX&product=flash&loc=en
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There could be several reasons for this. 

 You could have software on your computer that is launching pop-ups.  To stop these pop-

ups, you will have to identify the software, then remove it or change its settings to stop it 

from launching pop-ups. 

 Some windows with animated content are not blocked. 

 Internet Explorer will not block pop-ups from Web sites that are in two Web content 

zones: Local intranet or Trusted sites. 

 

 

 

Explanation of HTTP 1.1 Settings 

HTTP (Hyper Text Transfer Protocol) is the communications protocol used to connect to Web 

servers on the Internet or on a local network (intranet). Its primary function is to establish a 

connection with the server and send HTML (Hyper Text Markup Language) pages back to the 

user's browser. It is also used to download files from the server either to the browser or to any 

other requesting application that uses HTTP. 

Internet Explorer Error Messages 

Error 500--Internal Server Error often occurs: 

1) If the website server is having a communication error with your PC. 

2) Slow internet-connection speed.  

3) If using Mozilla Firefox instead of Microsoft Internet Explorer.  

Ways to fix the Error 500--Internal Server Error: 

1) Retry the web page by clicking the refresh/reload button (F5). Even though the 500 

Internal Server Error is reporting a general error on the web site's servers and not your 

computer, the server error may only be temporary. 
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2) Come back later. The 500 Internal Server Error message is one of the most common error 

message. 

3) If you can't wait any longer for the problem to be resolved, you may want to attempt to 

contact OCIO or another website contact and advise them of their server error. 

 

How to Guides 

For help with submitting an SF-182 Training Request, quick start guides are available on line 

under “Quick Start Guides”.  For users wanting to know how to view/add items to their learning 

plan, search through the catalog, update your profile, etc., click AGLEARN LEARNER GUIDE.   

http://www.afm.ars.usda.gov/hrd/applications/aglearn.htm
http://www.afm.ars.usda.gov/hrd/applications/aglearn.htm

